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This document has been prepared by Forum Servicios Financieros S.A. ("Forum"), a Chilean financial institution and an issuer of publicly offered 
securities registered with the Chilean Financial Market Commission (Comisión para el Mercado Financiero, "CMF"), for informational purposes only. It 
provides general information regarding Forum, its business, operations and financial performance as of the date of this document.

This document does not constitute, and should not be construed as, an offer to sell or the solicitation of an offer to purchase or subscribe for any 
securities or other financial instruments, nor does it constitute investment, legal, tax, accounting or other professional advice. Any investment decision 
should be based solely on an independent assessment by the recipient and, where appropriate, the advice of its own professional advisers.

This document reflects information available as of the date of this document and is subject to updating, revision and amendment without notice.

This document may contain forward-looking statements relating to Forum's business, financial condition, strategy or future performance. Such 
statements are based on current expectations and assumptions and are subject to risks and uncertainties that may cause actual results to differ 
materially. Forum undertakes no obligation to update or revise any forward-looking statements, except as required by applicable law.

Each recipient should conduct its own independent review and analysis of Forum, including the legal, regulatory, financial, tax and accounting 
implications of any potential investment or transaction. This document should be read together with Forum's publicly available disclosures and any 
other information made available by Forum in accordance with applicable laws and regulations.

This document may not be reproduced, distributed or disclosed, in whole or in part, without Forum's prior written consent, except where permitted by 
applicable law. Any distribution of this document should be made in compliance with applicable laws and regulations.

Neither the registration of Forum or its securities with the CMF, nor the supervision exercised by the CMF, constitutes an assessment of the merits of 
Forum or its securities or a recommendation to invest therein.

IMPORTANT INFORMATION
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Wholly Owned by BBVA Group since 2015

FORUM is the undisputed leader in the 

automotive credit market in Chile

SNAPSHOT Forum

Net Leverage(4)

7.0x

4

NIM(2)

8.1%

2
Market Share(1)

21.6%

1

NPLs(3)

3.90%

3

BBB

International Rating

Local Rating

AA AA

Source: Forum Servicios Financieros
(1)  % of new car sales financed by Forum 3M2026; (2) Net Interest Margin, 3M annualized;  (3) Total 90+ Days Past Due. Covenant: 7.0% ; (4) Covenant: 10.0x
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a. Executive Summary

Overview
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a. Results

b. Activity

c. Loan Portfolio

d. Collections

e. Covenants

Strategy and Financial 
Performance
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Credit Risk and Assets 
Quality

a. Risk Indicators 

b. Delinquency Trends

c. Structural Risks
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a. Funding Structure

b. Evolution and maturity profile of financial 
liabilities

c. Liquidity & Funding Metrics

Funding and Liquidity









Chile

Earnings 
Presentation
1Q2026





p. 24

Annexes
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• Established in 1993, Forum is the leader in Chile's automotive 
finance industry, financing approximately 20% of the new vehicle 
market in recent years. 

• Forum has been a wholly owned subsidiary of BBVA Group since 
2015. BBVA is a global financial institution with operations in more 
than 30 countries and approximately USD 880 billion in total 
assets. 

• Forum has established strategic partnerships with the country's 
leading vehicle brands and importers across both the new and used 
vehicle markets. 

• Forum has a workforce of 839 employees, including 386 dedicated 
commercial professionals who work closely with our business 
partners and customers, serving a network of more than 750 
points of sale. 

• Local ratings: AA by Fitch Ratings and AA by ICR. 

Corporate Overview 

Source: Public information and Company data. 

        Forum                                  Competitor 1                        Competitor 2                         Competitor 3
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Corporate Governance 
Ownership Structure 

Banco Bilbao Vizcaya 
Argentaria S.A.

Compañía Chilena de 
Inversiones SL

BBVA Holding 
Chile S.A.

Forum Servicios 
Financieros S.A.

Forum 
Distribuidora S.A.

Ecasa S.A.

100%

61.22% 38.78%

99.977% 16.24%

99.0% 1.0%

0.02%0.023%

BBVA Support for FORUM's Management 

Wholly owned BBVA subsidiary since 2015 

● Forum's Executive Committee reports to both the CEO and their 

respective BBVA Group Functional Heads, all of whom serve on Forum's 

Board of Directors. 

● Forum's financial statements are fully consolidated into BBVA Group's 

financial statements. 

● Risk, AML, Procurement, Project Management, Internal Control, HR 

systems and other key policies are aligned with and approved by BBVA. 

● Participation in BBVA Group corporate committees. 

● EUR 150 million credit facility available to Forum. 

83.75%
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CFO

Mario Sánchez

CEO (Country Manager)

Jorge Matuk

Internal Audit

Javier Echeverría

TREASURY, ALM & 

INVESTOR RELATIONS

ACCOUNTING

ADMINISTRATION & 

PROCUREMENT

CTO

José Raúl Fatjo

CYBERSECURITY

STRATEGY & CONTROL

CRO

Mariano Romero

RETAIL ONBOARDING 
MANAGER

RISK INTELLIGENCE 
SUB-MANAGER

COLLECTIONS MANAGER

INTERNAL CONTROL 
MANAGER

STRUCTURAL AND 
WHOLESALE RISK 

MANAGER

HEAD OF RECOVERED 
VEHICLES

CCO (Deputy CEO)

Marcelo González

BUSINESS DEVELOPMENT

INSURANCE & FLOORPLAN

BUSINESS & NEW PROJECTS

RISK CONTROL ASSURER

ADMINISTRATION & 

EMPLOYEE EXPERIENCE

TRAINING & 

COMMUNICATIONS

T&C ADVISOR

T&C UNIT PARTNER

BOARD

UNITS MANAGERS

PLANNING & CONTROL

CLO

José Ignacio Peña

LEGAL TEAM

RISK CONTROL ASSURERRECRUITMENT

SYSTEMS EXPERT USER

CUSTOMER ENGAGEMENT

INTERNAL CONTROL 
MANAGER

IT MANAGERTAX

AUDITORS

COMPLIANCE OFFICER

Internal Control & 

Compliance

Juan Ealo

RISK CONTROL SPECIALISTS 
(x3)

T&C

Andrea Santibáñez

Organizational Structure

SYSTEMS MANAGER

OPERATIONS MANAGER
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Forum's Board of Directors is 
composed of BBVA Group 
executives with complementary 
expertise across key strategic 
areas, creating a 
multidisciplinary team that 
strengthens both 
decision-making and corporate 
governance. 

 

Director
Role within BBVA 

Group 
Area of 

Expertise 
Key Capabilities 

Pablo Pastor 
Muñoz

Head of Risk LATAM & 

Türkiye 
Risk Management 

Enterprise-wide risk management 

with a regional perspective. 

Juan José Solís 
Martín

Head of Prescriber 

Business, South America 

Commercial Strategy Lead 

and Data Portfolio 

Manager 

Commercial 

Strategy 

Business development, commercial 

strategy and strategic partnerships. 

Gonzalo 
Fernández 
Mendieta

South America 

Commercial Strategy Lead 

and Data Portfolio 

Manager 

Regional Oversight 

& Strategy 

Territory management, commercial 

strategy execution and 

performance monitoring. 

Gustavo 
Mazzolini Casas

Head of Finance, South 

America 
Finance 

Financial planning, management 

control and operational efficiency. 

Alfredo Aveleira 
Rodríguez

Head of Engineering for 

Retail Customer Solutions 

Digital 

Transformation & 

Technology 

Agile development, digital strategy 

execution and customer experience 

(CX). 

Board Composition 






